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Received & Inspected ! 

JUN 2 9 2015 

CONFIDENTIAL FINANCIAL INFORMATON-SUBJECT FCC Mail Room 
TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-

135, 05-337, 03-109, 14-58, CC DOCKET NOS. 01-92, 96-45, GN 
DOCKET NO. 09-51, WT DOCKET NO. 10-208, BEFORE 

THE FEDERAL COMMUNICATIONS COMMISSION 

REDACTED-FOR PUBLIC INSPECTION 

June 26, 2015 

Ms. Marlene Dortch 
Secretary of Commission 
Federal Communications Commission 
445 121

h Street, S.W. 
Washington, DC 20554 

RE: Docket WC Nos. 10-90, 11-42, and 14-58 FCC Form 481 

Dear Ms. Dortch: 

Please accept for filing the attached four copies of the redacted, FCC Form 481 for Tri-County 
Telephone Company (SAC 401726). This filing is subject to section 0.549 of the FCC's Rules. 

Also included is an extra copy of the redacted fil ing that I request you to date stamp and return 
to me in the enclosed, postage paid envelope. 

If you have any questions about this or need any additional information , I can be contacted at 
870-336-2345 or john.strode@rittercommunications.com. 

Sincerely, 
RITTER COMMUNICATIONS HOLDINGS, INC. 

Vice President 

attachments 

www. r ittercom mu nice tions. com 

No. of Copies rec'd~Q"'--{l--tt-
Ust ABCDE 
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CONFIDENTIAL FINANCIAL INFORMATION-SUBJECT 
TO PROTECTIVE ORDER IN WC DOCKET NOS.10-90, 
07-135, 05-337, 03-109, 14-58, CC DOCKET NO. 01-92, 
96-45, GN DOCKET NO. 09-51, WT DOCKET N0.10-208, 
BEFORE THE FEDERAL COMMUNICATIONS 

COMMISSION Received & tnspected 

June 26, 2015 
JUN 2 9 .2015 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 

FCCMaKRoom 

445 121
h Street, SW 

Washington, DC 20554 

Re: WC Docket No. 10-90, WC Docket No. 11-42, WC Docket No.14-58 
2016 ETC Annual Report of Tri-County Telephone Company 
Study Area Code 401726 
Request for Confidentiality 

Dear Ms. Dortch: 

Tri-County Telephone Company {the "Company") hereby requests, pursuant to 
Sections 0.457 and 0.459 of the Commission's rules, 1 withholding from public inspection 
certain information contained in an attachment to the above referenced reporting 
requirement. The Company provides the following in support of its request, numbered 
consistent with the subparagraphs of Section 0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Rate-of-Return Eligible Telecommunications Carriers ("ETCs") must file with 
the Commission an initial section 54.202(a) Five-Year Service Quality 
Improvement Plan ("Five-Year Plan") which is contained in the attachment to 
the 2016 Report. 4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(b)(l) through (9). 
3 47 C.F.R. §§ 54.3 13, 54.422. 
4 See Jn the Matter of Connect America Fund, WC Docket No. 10·90, Order DA 14-591 (rel. May I, 2014). 

www. r itte r com m u n icot ion s, com 



Request for Confidentiality 
Page2 

Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

4. With respect to identifying the degree to which the subject attachment 
concerns a service that is subject to competition, the information is of a 
financial and competitive nature regarding the provision of telecommunications 
services. The Line 112 attachment contains competitively sensitive information 
related to proposed improvements or upgrades and maintenance the 
Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 Accordingly, 
because the Company is a rate-of-return carrier, it must file a five-year service 
improvement plan which contains proprietary, competitively sensitive information 
related to the Company's existing network including the specific locations of 
customers as well as describe proposed improvements or upgrades and 
maintenance of its network throughout its service area. Specifically, this 
information sets forth services provided by the Company over its existing network 
including specific locations of customers as well as planned network improvement 
and maintenance for the years 2015 through 2020 including project start and 
completion dates, population that will be impacted by the improvements and 
upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the 
network including depreciation for investments that have already been made. As 
such, this information contains competitively sensitive information related to the 
Company's existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2020. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors to 
craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in 
the Five-Year Plan to ensure that its customers continue to receive state-of
the-art high quality telecommunications and broadband services that the 

5 See Connect America Fund et al., WC Docket l 0-90 et al., Order, DA 13-332 (rel. Mar. 5, 20 I 3) ("March 5, 
2013 Order") at para 9 citing Section 54.202(a) (1) (ii). 



Request for Confidentiality 
Page 3 

Company has been providing to them for many years as well as to satisfy 
mandatory reporting requirements and does not share the information for 
which protection is sought. The Company protects the secrecy of this 
information with a security protocol that ensures the information is not 
inadvertently disclosed or disseminated. Only directors, managers and 
employees with a direct need to know are authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, the Company respectfully requests that the Commission 
grant confidential treatment under Section 0.459 to Company's Five-Year Plan provided at 
FCC Form 481 Line 112 attachment. 

Please contact the undersigned with any questions regarding this request at 870-
336-2345 or john.strode@rittercommunications.com. 

Sincerely, 
RITIER COMMUNICATIONS HOLDINGS, INC. 

V.~L 
John 0. Strode 
Vice President 



<010> Study Area Code 4 01726 

<015> Study Area Name TRI - COUNTY TBI. CO•AR Meee1vea ' IRii;eeted 
<020> Program Year 2016 

<030> Contact Name: Person USAC should contact 
John Strode JUN 2 g 2015 

with questions about this data 

<03S> Contact Telephone Number: 8703362345 ext. 

Number of the person identified in data line <030> FCC MaH Room 
<039> Contact Email Address: 

Email of the person identified in data line <030> John. StrodeeR.ittercomm.unicatio:i.s. com 

(chttk box whtn complett) 

<100> Service Quality Improvement Reporting 

<200> Outage Reporting (voice,..) ___ .,_ 

<210> I I ~- check box if no outaaes to report 

(complete attochtd worhhnt) 

(comp/de attochedworlcshtet) \;I~ , , ,_ 
::: o::~'::·::::: ::'.:::• T'' I • I 

I 
I lliiill 

(•troth dn<ripllv• doc ... ~-•• ,---""""""'""---

<320> Unfulfilled Service Requests (bro;:.ad:.b:.:a:.;.n;.:d:;.l __ .::I =s=====:L 1 ---------~ ==='==-
<330> Detail on Attempts (broadband) 

4 01726ar330. pdf 

llllNCS 
(attach ducrlptfvt docurMnt} 

<400> Number of Complaint s per 1,000 customers (voice) 

<410> Fixed , ... o_._o ______ ---1 

<420> Mobile o.o 
~-------~ 

<430> Number of Complaints per 1,000 customers (broadband 

<440> Fixed o.o 
1------------1 

<4SO> Mobile 0. 0 

<SOO> Service Quality Standards & Consu'"m_e_r- P""r_o_t_e-ct""io-n--=R-u.,.le_s_C.,..ompliance (clttt.t to indicate CtttifkotiOtt} 

<510> 
I "'"'"n"·"'' 

<600> Functionalitv in Emer2encv Situations 
401726ar610 . pdt 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal land Offerings (Y/N)? Q @ 
<1000> Voice Services Rate Comparability Certi fication 

(attachtd dtscrfptivt clocurMlll} 

{check to indicate certification} 

llottoch.-d dauiptiw docum~t} 

(«>mp/.r• ottochft/ woricshttt} 

(comp/"• ott«lt<d woricrhttl} 

{comp/•« ottochnl worlcrhttl} 

(If )'f's, c.ompkte attached worlcshttt} 

Ives 

1 

.. ,,,....... .... I 

<1010> L.. ----------------------------' {ottochdesaipliv•docvm«nt} 

<1100> Certify whether terrestria l backhaul options exist (Yes or No) @ 0 (;/not,c.h«k to ifldicatt(tt'fi/kotfon} 

<1110> 

<1200> Terms and Condition for Lifeline Customers 

{comp/~ ottochnl woricJhtt•I 

{comp/<!~ ottochnl wwtrhttt} 

<2000> 

<2005> 

<3000> 

<3005> 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote-of-Return Carriers affiliated with Price Cop Local Exchange Carriers 
{chedc to indicate c:~rtificotlon} 

(complete ottachttJ workshHt) 

Rate of Return Carriers, Proceed to ROR Additional Documentation Wor!<sheet 

1 {check to indicate c.-rtijicotiort) 

(complete attached worbhttt} 

I II I I 
I -
I II I 

I II I 

I II I 

I II I 

./ 

.___,__,I-• 
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CONFIDENTIAL FINANCIAL INFORMATION SUBJECT 

REDACTED· 
FOR PUBLIC INSPECTION 

TO PROTECTIVE ORDER IN WC DOCKET NOS 10·90, 07· 
135, 0!>-337, 03-109, 14-58, CC DOCKET NO. 01-92, 96-45, GN 

DOCKET NO. 09-51, WT DOCKET NO. 10-208, BEFORE 
THE FEDERAL COMMUNICATIOS COMMISSION 

lioot~Qu•ltv•~ ........ . 
~eokdion FOnn. . ; >, 

' . .. ' 

<010> Study Area Code 

<015> Study Area Name 

<020> Pr r1m Year 201, 

<030> Cont1ct Name · Person USAC should cont1ct regarding thi s data Jchn Strode 

<035> Contact Telephone Number · Number of person Identified in data tine <030> 

<039> Contact Emili Address· Em1il Addreu of person ldentifie<l in dota line <030> Jchn.. St rodHRi.tt• r-O:>r.munlcat icn• , COM 

<110> 

<111> 

Hu our corn n rtctiwd Its ETC certif1C1tion from the FCC? 

If your 1ruwer to Line <110> Is yes, do you hive an exhtinc §54.202(•) •s 
year pion" 111..i with tho FCC? 

® 
(yes I no) 00 

If your answer to Lin• <111> Is yes1 then you are riequir@d to file: a progreu 
rtporl, on ltno <112> deltneotonc the status of your comp1ny's existing § 

54.202(•) •5 yeor pion" on file with the FCC. as 1t relates to your provision of 

voice telephony '""'"'"· 49112hr1U pdt 

<112> At!Kh fiw·Yur Strvice Qudty lmprowment Plan or, in subsequent years, 

your annuol proeross report filed pursuont to 47 C.F.R. § 54.313(1)(1). If your company is a 

CETC wh~ch only reciei'Yes frorl!n support, your progr~ss report is onty 

required to oddross wk• telephony service. 

Please selKt the appropriate responses below (YH. No. Not Appttcable) to confirm 

th1t the att.Khtd document(s), on line 112,contains a progress report on its five-year 

service quality k'nprov1m1nt plan pursuant to §54.202{1). The information shall be 

submitted 1t the wirt center level or census block as 1ppropri1te. 

<113> Maps det1mn1 procress towuds meetln.c plan targets 

<114> Roport how mU<h univers•I service (U5F) support wH received 

<115> How much (USF) wu used to improve aervico qualty and how support was used to improve service quaity 

<116> How much (USf) was used ta improve servico coverage and how support was used to illlj>fovo .... 1co cov"'age 

<117> How much (USFJ wu used lo lmp<ove $81Vice ""Pacity Md how support was used to imp<ove service copacity 

<118> Prov1de an e•pl1n1tlon of network Improvement targets not met 
In the prk>r c1lend1r yHr. 

2 

Yes 

Yes 

Vos 

Vas 

v .. 
Not Appllcoblo 

Name of Att1ehed Document 

;.., . \ 



REDACTED· 
FOR PUBLIC INSPECTION 

<010> Stu Alea Code 

<015> Study Area Name 

<020> Pr ram Year 

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT 
TO PROTECTIVE ORDER IN WC DOCKET NOS 10.90, 07· 

135, 05-337, 03-109, 14·58, CC DOCKET NO. 01·92, 96-45, GN 
DOCKET NO. 09·51 , WT DOCKET NO 10.208, BEFORE 

THE FEDERAL COMMUNICATIOS COMMISSION 

2016 

<030> Contact Name • Person USAC lhould wntac:t rgardtna this data Jol-J'\ StC"Cde 

<03S> Contict TelephoM Number · Number of person ld.ntified in data fine <030> a70JJ'2J O ext . 

<039> Contad EmaH Address· (man Address of p«Son fdenttti.cl tn cbta liM <030> J'ol-.n. Strcde1IR1tterCO!r",ffllmieat1on.a cc. 

<2l0> Q> <bl> <b2> cb3> <1>4> «1> <<2> <d> <e> 
NOIU 

~ference Ovtq est.,,, 0utac• Star1 Outace End ~•End Numb., of tllfoclliti.. ~°"' ... 
N-b« 0~• Tlmo Oet• Time Custonen Affe<ted T-IN....a...ol AllO<td OoKriptlon (a..di 

c ... torMn IYH/Nol ............... 

3 

<f> <v di> 
Did this Dutace 
Affect Multiple 

SNdyArn• SuvittOvb&• P...wntatNe 
IYos/Nol Resolution Procedures 



REOACTED -
FOR PUBLIC INSPECTION 

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT 
TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-

135, 05-337, 03-109. 14-58, CC DOCKET NO. 01-92, 96-45, GN 
DOCKET NO. 09-51 , WT DOCKET NO. 10-208, BEFORE 

THE FEDERAL COMMUNICATIOS COMMISSION 

<010> Stud Arn Code 4017'' 

<015> Study Ana Name 't"Rl-COtmTY 1'11. CO•Alt 

<020> Pr nm Yur 201' 

<030> Contact Nune - Person USAC shoukl contact ,.gardin& this data Jot'.n st.rec!~ 

<()JS> Cont Kt Tt'-phone Nu.mber -Number of ptriOl'I kftnhflcd 1n dita line <010> 1'1UU2ld en 

<701.> lltt'Mdent•~ Loal Se~ Ch•ce Cffecttve Olte 

<702> S."CM St:11e'"Wtde R.esidef'lt.al locai ~ Ch1ret; 

I l / l / 20lS 

<70)> 

R•-.JllL.ocal 
Ell<h1 ILEC SAC CETC R1teT Service Rite Stele SUbscriber Line CM e State Univenal S«Ylce FM 

4 

M1ftdiltory [lrttir10ed Area 
SeMce Cha • Total 



REDACTED -
FOR PUBLIC INSPECTION 

<010> Study Area Code 

<OlS> St~ Area Name 

<020> Pr am Yeat 

<030:> Contact Name - Person USAC should contact res·uding this data 

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT 
TO PROTECTIVE ORDER IN we DOCKET NOS 10-90, 07-

135, 05-337, 03-109. 14-58, CC DOCKET NO. 01-92, 96-45, GN 
DOCKET NO. 09·51 , WT DOCKET NO. 10-208. BEFORE 

THE FEDERAL COMMUNICATIOS COMMISSION 

40112' 

.John Sttode 

<OlS> Contact Telt!9hone Number - Numbef of person identified in data line <030> 
11Cll,2 34.5 ext. . 

<039> Contact EmaU Address - £man Address of person fdentifled In data llne <030> John . Strod.ffRit terco,,..,uu.cat. icna .coc 

<711> 

Broadband S.Nke - Usace AleowanC'e 

State R•C"l•ted Oowrdoad SJ)ffd l.to:adband Suvice- Usac• A.llowaACe Action b ken When 
State b:Chll'\U {ILEC} Fee1: Tot1I Rate and FttS {Mbps) Upload Spud (Mbps) (G&, Umit Reached {wlttt) 

n ...... •. ~ 

5 



REDACTED· 
FOR PUBLIC INSPECTION 

<010> Stucty Area Code 

<015> Study Area Name 

<020> Program Year 

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT 
TO PROTECTIVE ORDER IN WC DOCKET NOS 10·90. 07· 

135, 05-337, 03-109, 14·58, CC DOCKET NO. 01·92, 96-45, GN 
DOCKET NO. 09·51 , WT DOCKET NO. 10.208, BEFORE 

THE FEDERAL COMMUNICATIOS COMMISSION 

ru . rn1y:m xr;r rn.ea 

<030> Contact Na~· Person USAC should contact regarding this data Johtt Strodt'!' 

<035> Contact Telephone Number · Number of person identified in dat:a Une <030> 87Cll6l:S4S ext. 

<039> Contact Email Address • Eman Address of person identlf.ed in data line <030> JoM . St.rodt1iJRi tter~1ca.tion• .c<* 

<810> Re rtin Carrier 

<8.U> Holding Company E . Jl.i tt.t'!r eoir-.nic•tions Y.oldings, 

<812> Operating Compiny Tn·COUJ\tY Tdephooe Co . -AR 

<813> ;~1 .. ::~1,!~~~~~ ~:;~,~~/.:. ~:::..,.· 1:4;t" ... 1~~-~_,~:Ai:'1d~·~~,,~ ~~~~.~~ ::~~~ .. ~ >'.' ... t ... ~ r: ~,,_;r!<:~ .--~"l ... .,!t:r~~ .. '?..5--'; !'t'if;.~'~ ·:_1~"'')/1;!~ ~'4~;.::.i:~7S):;p .... :·",. 1 ,:1~& .1,1 

Affillotu SAC Doi"C Business As Comp1ny or Brand Dfli(nation 

-- ~ee an ched worl<sn et--

6 
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CONFIDENTIAL FINANCIAL INFORMATION SUBJECT 

REDACTED · 
FOR PUBLIC INSPECTION 

TO PROTECTIVE ORDER IN WC DOCKET NOS 10·90. 07· 
135, 05"337, 03-109, 14-58, CC DOCKET NO. 01-92, 96-45, GN 

DOCKET NO. 09-51 , WT DOCKET NO. 10-208, BEFORE 
THE FEDERAL COMMUNICATIOS COMMISSION 

<010> Study Area Code 40lH6 

<015> Study Area Name TIU - CX>tn.'T\' TIL CO-AR 

<020> Program Year 201C 

<030> Contact Name· P•rson USAC should contact regarding this data 

<035> Contact Telephone Number · Number of person Identified In data line <030> UOUUH5 ft)tt. 

<039> Contact Email Address· Email Address of person identified In data line <030> John.Str-od•11R\lt.er~nlc.ation• . c0111 

<910> Tribal undlsl on which ETC Serves 

<920> Tnbal Government Encasement ObllJatlon 

K your company HtvtJ Tribll llAds. pte1se set.ct (Yes.No, NA) for each these boxes 

to confirm tht st1tus described on the 1'tt-.ched document{s), on line 920, 

demonstrates cocrdlnatton wittl tht Trib1l 1overnment puuuant to 

§ 54.313(•)19) Includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor Institutions. 

<922> Fusibility and sustainability planning; 

<923> Marketinc services In a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Uso permitting requirements 

<926> Compliance with Facilltlu Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preserv•tion review processes 

<929> Compliance with Tribal Business and llcensinc requirements. 

Select 

Ye~0<No or 

Not Appliceble 

Name of Amched Oocument 



CONFIDENTIAL FINANCIAL INFORMATION SUBJECT 

REDACTED-

TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07· 
135, 05-337, 03-109, 14-58, CC DOCKET NO. 01 -92, 96-45, GN 

DOCKET NO. 09-51, WT DOCKET NO. 10·208, BEFORE 
THE FEDERAL COMMUNICATIOS COMMISSION FOR PUBLIC INSPECTION 

<010> Study Area Code 40 1725 

<015> Study Area Name 

<020> Program Year 201' 

<030> Contact Name • Person USAC should contact regarding this data .Joh:\ Strode 

<035> Contact Telephone Number · Number of person identified in data line <030> 870336214 5 f>)Ct . 

<039> Contact Email Address · Email Address of person identified in data line <030> 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 

pursuant lo§ 54.313(g) (Yes. No). 

<ll
3
0> Please select the appropriate response (Yes, No, Nol Applicable) lo confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(g). 

8 



CONFIDENTIAL FINANCIAL INFORMATION SUBJECT 

REDACTED· 
FOR PUBLIC INSPECTION 

TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07· 
135, OS-337, 03-109, 14-58, CC DOCKET NO 01-92, 96-45, GN 

DOCKET NO. 09-51, WT DOCKET NO. 10-208, BEFORE 
THE FEDERAL COMMUNICATIOS COMMISSION 

<010> Stud Art1 Code 4 0 17U 

<015> Study Art1 Name 

<020> Pro ram Year 

<030> Contact Name · Person USAC should contact <<!Carding this data John strode 

<035> Contact Telephone Number· Number of ~rson identified in data line <030> 170llUU~ ext, 

<039> Contact Ema II Address - Email Address of person identified in data li ne <030> 

<1210> Ttrms & Conditions of Voice Telephony Lifeline Plans 

1 ............ ~ 

<1220> Link to Publoc: Website HTTP 

•Please ch«:t these: boxes bttow to conf•m th.at the attachtd dowm~t(s), on lin• 1210. 

or the website listed, on lint 1220. cont•iN tl\e required lnform•tion pun~t to 

§ S4.422t1){2) 1nt1ual rtpot"tlnc for ETCs rec1N•n1 low4 meotne support. c.arriers mu:st 

11nnualt';' report! 

<1221> tnformatton d~scribin1 the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the n umber of minutes provided as part of tht plan, 

<1223> Additional charces for toll calls, and rates for each such plan. 

9 

Name of Atta<lled Oo<vrMnt 



CONFIDENTIAL FINANCIAL INFORMATION SUBJECT 

REDACTED· 
FOR PUBLIC INSPECTION 

TO PROTECTIVE ORDER IN WC DOCKET NOS 10·90, 07-
135, 05-337, 03-109, 14-58, CC DOCKET NO. 01·92, 96-45, GN 

DOCKET NO. 09-51 , WT DOCKET NO. 10-208. BEFORE 
THE FEDERAL COMMUNICATIOS COMMISSION 

<010> Stud Alea Code 
<015> Study Area Name 

<020> Program Year 

<035> Conhct Te"phone Numb« · Numbtt of penon iOentlf~ In data line <010'> 
9)0h&1So axe 

<039> Ccatut Em~ Address • (mail Addr6S of penon identified"' d11• llnc <030> 
... ot ... 9 . =ttaaURIEtiit&ZU!k-. .. td.ti . tW 

St4ect the •woprb;te rupc>nMI bttow (Yn, Ho. Hot Applbbt.) to Mt• compliance as 1 reclplitint of lncrtmtn~ Connect Americ:l 'h• H I auppol'\ froren Hl&h Cost wppor\ Hllh Cost 'upport to offset •«HS """'c• rMu<ttom. • nd 
Connect Amerk.- '1tue II suppof111 Mt fonh In 47 CJA f S4.:UJ(b),(c.),(d),(e). The Information r.ported ff m.ft '°"""ind if! the doc:umenb ttltdwd below Is accurate. 

Lncremental ConMC't Am..-ka Phue I report.Inc 
<2010> 2nd Yeor Certdit•Uon (47 CfR § S4.3131b)(l)•) 

<20th> 3rd Year Cenltla1lon (47 CFR § S4.3B(b)(l)i) 

<2011b> Attachment {47 CFR § 54.313(b)(l)li} 

<2012> 

<2013> 

<2010 
<2015> 

<2016> 

<2017> 
<2018> 

<201.9> 

<10-

<2021> 

'""' Cep c..r1o.-... rnn ... 5-' Cfltif°IUOtioft (U GR t s.Jl.l{• )} 
20U frozen Su-1 C.....,.,,_ (47 GR§ SOB(cMIJI 

2014 Froren s..ppon C4lcul>1ion {47 aR § SUU(<M2Jl 

201S Frozen S..ppon C•l<ulotion (47 GR§ S.Ul31c)(.IJ) 

2016 and future frozen SUpport ~cuh1hon {47 CfR JS• llJ{c)(•)} 

Price C.p CtrTMr Conned Amerlc• ICC Support (47 CFR f 54 .. JU(d)) 
Certification Support Used to Build Btcrntband 

C<>nne<t Ameri<Ao Ph• .. II Report!°' (47 CFR f 54.lll(e)} 
3rd v-:u 8toadbM1d S.rvlce Certification 
Sth ye• 8to•dband s.tvk:e Cen:lflation 
ltlterim Pro.,eu C•rtifladon 

:~~~~;!"st~.~ (:K:K~.~s'~~~:::~t~~~~!~~.:'~':h .. ~c:!~:t:~~,n~::c:~~~~~~Ttion LI _______ _, 
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<010> Study Area Code 401726 

<015> study Area Name TRl-COUN'l"Y TEL CO-AR 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data J ohn strode 

<035> Contact Telephone Number - Number of person identified in data line <030> 8703362345 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> John. Strode@RitterCommunications . com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or U Recipients 

I certify that I am an officer of the reporting carrier; my responslblllties lnd ude ensurlnc the accuracy of the annual reportin& requirements for universal service support 
recipients; and, to the best of my knowledge, the information reported on this form and In any attachments ls accurate. 

Name of Reportina carrier: TRI •COUNTY TEL CO-AR 

~ignature of Authorized Officer: CERTIFIED ONLYNB Date 06/26/2015 

Printed name of Authorized Officer: John Strode 

lntle or position of Authorized Officer: VP External Affairs 

!Telephone number of Authorized Officer: 8703362345 ext. 

~tudy Area Code of Reporting Carrier: 4 01726 Filing Due Date for this form: 07/01 /2015 

Persons willfully makfng fa be statements on this fofm c-41n be punished by fine or forfeiture under the Communi<:at tons Act of 193-4, 47 U.S.C. §§ S.02. 503(b), or fine or imprisonment 
under Title 18 of the United St•tes Code, 18 U.S.C. § 1001. 
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' 

4 01726 

TRI -COUNTY TEL CO - AR 

2016 

<030> Contact Name - Person USAC should contact regarding this data John Strode 

<035> Contact Telephone Number · Number of person identified in data line <030> 8703362345 ext. 

<039> Contact Email Address · Email Address of person identified in data line <03.0> John. StrodeeRi tterCommunications .com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or U Recipients on Behalf of Reporting Carrier 

I certify that (Name of Agent) Is autllomed to submit the Information reported on behalf of the reporting carrier. I 

also ctrtify that I am an officer of the reporting carrier. my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized 
agent; and, to tho best of my l<nowle<lge, the reports and data provided to tho authorized agent Is accurate. 

Name of Authorized Al:ent: 

Name of Reporting Carrier: 

Signature of Authorized Officer: Date: 

Printed name of Authorized Officer: 

Title or position of Authorized Officer: 

trelephone number of Autho<ized Officer: 

Study Area Code of Reportin• carrier: Filin.r. Out Date for this form: 

Persons wiltfulty rNking false $litements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.L §§ 502, S03(b), or fine or lmprisonment 
under Title 18 of the United Slates Code, 18 U.S.C.. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I, as agentfor the reporting carrier, certify that I am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided 
~he data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the Information reported herein Is accurate. 

Name of Reportinit Carrier: 

Name of Authorized Agent or Employee of Agent: 

Signature of Authorized Agent or Employee of Agent: Date: 

Printed name of Authorized Aaent or Employee of Aaent: 

trnle or position of Authorized Agent or Employee of Agent 

tTelephone number of Authorited Agent or Employee of Agent: 

Study Area Code of Reportirut Carrie r: Filing Due Date for this form: 

Persons wiltfully making fJlse statements on this form can be punished by fine or forfeiture under the Communkations Act of 1934,. 47 u.s.c. §§ S02, S03(b). or fine or imprisonment under Title 
18 of the Un~ed States Code, 18 U.S.C. § 1001. 
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Five-Year Network Improvement Plan and Progress Report 
For Tri-County Telephone Company 

In its USF/ICC Transformation Order and subsequent Orders, the Federal 

Communications Commission ("FCC" or "Commission") required Eligible Telecommunications 

Carriers ("ETCs") to submit a five-year build-out plan in a manner consistent with Section 

54.202(a)(l)(ii) of the Commission's Rules by July l , 2014 and to submit annual progress 

reports thereafter. 1 In its March 5, 2013 Order, the FCC specified that for rate-of-return carriers, 

the five-year plans "should describe the carrier's network improvement plan, which should 

provide greater visibility into current plans to extend broadband service to unserved locations in 

rate-of-return service territories."2 Tri-County Telephone Company, Inc. ("Shortened Tri-

County Telephone" or the "Company") is a rate-of-return carrier ETC and hereby submits its 

annual progress report covering any progress made during the first half of 2015 on the initial 

five-year network improvement plan submitted in 2014 as well as any updates to the plan made 

since initial submission of the plan. 

I. The Company's Five-Year Network Improvement Plan 

When the Commission adopted its five-year plan requirements for FCC-designated ETCs 

in its 2005 ETC Order, it set forth the following criteria as to how the ETC is to describe with 

1 
See Connect America Fund; A National Broadband Plan for Our Future; Establishing Just and Reasonable Rates 

for Local Exchange Carriers; High-Cost Universal Service Support; Developing a Unified Intercarrier 
Compensation Regime; Federal-State Joint Board on Universal Service; Lifeline and Link-Up; Universal Service 
Reform-Mobility Fund; WC Docket Nos. 10-90, 07-135, 05-337, 03-109, CC Docket Nos. 01-92, 96-45, GN 
Docket No. 09-51, WT Docket No. I 0-208, Report and Order and Further Notice of Proposed Rulemaking, FCC 11-
61 (rel. Nov. 18, 2011) (USFl!CC Transfomzation Order) at Para. 587;pets.for review denied, Direct Comm. Cedar 
Valley, et al v. FCC 11-161, No. 11-9900 www.calO.uscourts.gov/opinions/l l/11-9900.pdf (10th Cir. filed May 23, 
2014); see also Connect America Fund et al. , WC Docket 10-90 et al., Order, DA 12-147 (rel. Feb. 12, 2012) at 
Para. 5 (amending Section 54.313(a)(l) to clarify this requirement); Connect America Fund et al., WC Docket I0-90 
et al., Third Order on Reconsideration, FCC 12-52 (rel. May 14, 2012) at Para. 10 (changing the filing deadline for 
the annual reports from April I to July I); Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 
(rel. Mar. 5, 2013) ("March 5, 2013 Order") at Para's. 4, 6-9. Delaying Five-year Plan until July I, 2014 see WC 
Docket No. l 0-90, Order, DA 13-1115, Para. 8 (released May 16, 2013). 

2 March 5, 2013 Order at Para. 9 citing Section 54.202(a)(l)(ii). 
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"specificity" the proposed improvements or upgrades to the ETC's network throughout its 

service area: 

( 1) how signal quality, coverage, or capacity will improve due to the receipt of 
high-cost support throughout the area for which the ETC seeks designation; (2) 
the projected start date and completion date for each improvement and the 
estimated amount of investment for each project that is funded by high-cost 
support; (3) the specific geographic areas where the improvements will be made; 
and ( 4) the estimated population that will be served as a result of the 
improvements. 3 

In that order, the FCC clarified that service quality improvements in the five-year plan 

"do not necessarily require additional construction of network facilities."4 Accordingly, the 

improvements listed in the plan may be projects related to the expansion of the network (one or 

multiple services), projects related to updating technology to accommodate new services or 

higher bandwidth or maintenance projects, such as to reduce trouble reports or replace outdated 

equipment. Additionally, in some cases, the projects may be ones that improve or upgrade the 

entire network rather than discrete areas within a study area or they may be ones that are ongoing 

projects that have no specific start and completion dates. 

The instructions to the Form 481 state "[r]ecipients may describe where improvements 

are expected to occur by wire center or census block, as appropriate. To the extent no 

improvements arc planned in specific areas, the five-year plan should so indicate."5 The 

instructions also require that in subsequent annual progress reports, which must include the total 

amount of universal support received, this information must be provided "broken out separately 

by the amount spent on capital expenses and the amount spent on operating expenses." 6 

3 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order"). 

5 Instructions for Completing FCC Form 481, OMB Control No. 3060-0986 (High-Cost), OMB Control No. 3060-
0819 (Low-Income), July 2013, Line 112. 

17 



REDACTED -
FOR PUBLIC INSPECTION 

CONFIDENTIAL FINANdAL INFORMATION SUBJECT 
TO PROTECTIVE ORDER fN WC DOCKET NOS 10-90, 07-

135, 05-337, 03-109, 14-58, qc DOCKET NO. 01-92, 96-45, GN 
DOCKET NO. 09-51 , WT !DOCKET NO. 10-208, BEFORE 

THE FEDERAL COMMUNICATIOS COMMISSION 

Accordingly, the Company's five-year plan separately provides both capital expenditures and 

operating expenses. 

A. The Company' s Major Network Improvement Projects 

Based upon this framework, Appendix A updates the Company's five-year plan 

submitted in 2014 and reflects Tri-County Telephone's major network improvement projects for 

the calendar years 2015 through 20197 along with the start and completion dates, capital costs, 

areas and population associated with those projects. 

B. How These Projects Will Improve the Network 

C. Estimated Capital Expenditures and Operating Expenses 

The first table in Appendix B included herein specifies the capital expenditures 

(projects) in Appendix A, by Part 32 account, along with the respective year in which the 

expenditures are expected to occur. In the second table of Appendix B, the projected operating 

expenses are provided, including depreciation expense for both embedded plant investment and 

for capital expenditures, which begins when the capital expenditures are projected to be placed 

into service. 

II. The Company's Progress Report on its Five-Year Network Improvement Plan 

6 Instructions for Completing FCC Form 481, OMB Control No. 3060-0986 (High-Cost), OMB Control No. 3060-
0819 (Low-Income), July 2013, Line 11 2. 

7 The initial fi ve-year network improvement plan covered calendar years 20 15 through 20 I 9. 
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Because the calendar year 2015 is still under way, Tri-County Telephone has no progress 

to report on the network improvement projects planned for 2015. Comprehensive progress made 

on network improvements in 2015 will be reported by Tri-County Telephone in its 2016 ETC 

Annual Report. Tri-County Telephone hereby provides the following required elements of its 

progress report to satisfy Form 481 reporting obligations. 

A. The Amount of Universal Service Support Received by the Company 

B. How Tri-County Telephone Company, Inc. Has Used USF to Improve 
Service Quality, Coverage and Capacity 

Section 254(e) of the Communications Act of 1934, as amended requires ETCs to 

use Universal Service support ("USF") "only for the provision, maintenance, and upgrading of 

facilities and services for which the support is intended. "8 Pursuant to Section 54.314 of the 

FCC's rules, in order for state-designated ETCs to receive USF for the coming year, states must 

annually file certifications by October 1st stating that all federal high-cost support provided to 

such carriers within the state "was used in the preceding calendar year and will be used in the 

coming calendar year only for the provision, maintenance, and upgrading of facilities and 

8 47 U.S.C. § 254(e). 
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services for which the support is intended."9 ETCs not designated by a state must file similar 

certifications with the FCC. 10 

In its USF/ICC Transformation Order, the FCC clarified that prior to making the 

Section 254(e) certifications, states should conduct a " rigorous examination of the factual 

information" contained in the annual Section 54.313 reports, of which the five-year network 

improvement plan and annual progress reports are a part, in determining whether they can certify 

that carriers' support has been used and will be used only for the purpose for which the support 

was intended. 11 The FCC said that it would also use the reports to verify certifications filed by 

ETCs that are not state-designated. 12 In this context, the Commission stated, "[i]n light of the 

public interest obligations we adopt in this Order, a key component of this [Section 254(e)] 

certification will now be that support is being used to maintain and extend modem networks 

capable of providing voice and broadband service."13 

Essentially, under the existing rules and processes, the federal USF received by 

the Company and other incumbent rural telephone companies are, in fact, an integral part of the 

recovery of expenditures of rural incumbent local exchange carriers incurred in the provision, 

maintenance and upgrading of their provision of facilities and services for which the USF is 

intended. Tri-County Telephone depends upon its receipt and utilization of federal universal 

service support to provide rural telephone customers with affordable and quality voice and 

broadband services. 

9 47 C.F.R. § 54.3 l 4(a). 

10 47 C.F.R. § 54.314(b). 

11 See USF/ICC Transfom1ation Order at Para. 612. 

12 Id. 

13 Id. (emphasis supplied). 
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Accordingly, given the critical role the network improvement plan as updated 

herein and the progress reports will have in the annual Section 254(e) certification process, Tri-

County Telephone's plan and progress reports demonstrate how the Company has used and will 

use USF not only for improvements and upgrades, but also for the provision and maintenance of 

the facilities and services to which the support was intended. Even though the FCC did not 

require the Company to include calendar year 2014 as part of the Company's network 

improvement plan and thus there is no information to report regarding progress during that year, 

the Company hereby certifies that during that year it used USF solely for which the support was 

intended. 

C. Maps Depicting the Company's Network Progress 

Attached to this Five-Year Network Improvement Plan as Appendix C is Tri-

County Telephone's maps depicting the extent of the Company's network within its service area 

and indicating specific geographic areas by broadband deployment. 

D. Network Improvement Targets Not Met 

Because 2015 is the first year of the Company's network improvement plan, there 

is no previous year for which to report network improvement targets that have not been fulfilled. 

The Company will report such information for calendar year 2015 as well as progress towards 

meeting its targets for that year in its progress report submitted in 2016. 
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